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Coles College of Business

School of Management, Entrepreneurship, and Hospitality

Hospitality Management, BBA

Upon completon of this degree from KSU, students will be able to:

I Incorporate sustainability and ethical principles into all aspects of operatons and
management.

f Design and implement strategies that improve service quality and operatonal
performance.

Demonstrate efectve leadership and managerial skills that foster high performance
hospitality work environments.

f Develop revenue optmizaton strategies.

I Formulate and recommend data driven business decisions.



